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FALL 2018

NEW SERVICE ADDRESSES
RESIDENTS’ RESTORATION
SATISFACTION
NEW ONLINE RESTORATION WORK CHECKLIST
ENHANCES COMMUNICATION AND TIMELY RESPONSE
The Clean Water Shreveport team is working to enhance our response
to requests from residents.
Area residents now have a new, faster way to communicate with the
Clean Water Shreveport team once restoration work has been completed.
The new program includes a door hanger placed at homes informing
residents that restoration work has been completed near their
properties and inviting them to report their satisfaction with the work
online at www.cleanwatershreveport.com.
If residents would like to request that the team address the restoration
work further, they can make the request online by filling out a quick
and easy checklist and a CWS team member will respond directly to
residents to address the issue.
A link to the restoration work checklist is also available on the City of
Shreveport website at www.shreveportla.gov.

TO VIEW THE RESTORATION CHECKLIST AND FIND OUT
MORE ABOUT SCHEDULED PROJECTS, VISIT

cleanwatershreveport.com
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EMPLOYEE HIGHLIGHT
FOR 20 YEARS, DAWN COOK worked in water treatment

CDM Smith as a Residential Project Representative with IMS

quality and construction inspection. With a degree in biology, she

Engineers. She is now also a Construction Manager. Dawn has other

worked in water operations as a

skills as well, on the technical and

water quality supervisor in Iraq,

administrative side, and her work

Afghanistan and Kuwait among
other places. When she applied for
jobs in Shreveport, employers
didn’t understand the value of

“I KNEW WHEN CDM SMITH WAS
INTERVIEWING ME THAT THEY
IMMEDIATELY UNDERSTOOD THE
VALUE OF MY EXPERIENCE.”

that experience.

with the Clean Water Shreveport
Program has allowed her to utilize
all her skills and learn more.
Because of what she has learned
and how she has grown, Dawn will

“I knew when CDM Smith was interviewing me that they immediately

stay in Shreveport. Her work on the program team has allowed her

understood the value of my experience,” she said. She started with

to gain experience and improve her career.

WE’RE DONE WITH PHASE 1!

WORK FOR PHASE 2 IS ANTICIPATED
TO CONCLUDE IN 2019.

The City of Shreveport is progressing with Phase 2 of the
Clean Water Shreveport Program, which includes consent
decree work in the following neighborhoods:

HIGHLAND
NORTH HIGHLANDS
SOUTH HIGHLANDS
QUERBES
WESTSIDE
CHOCTAW BAYOU
QUEENSBOROUGH

Simultaneously, design work in Phase 3 is well underway. As the
work continues, more local people will get opportunities to enhance
their careers and improve the city at the same time.

