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Water Out Along North Pines Road Area

There has been a water main blow out near Pines Road and Interstate 20. The water was cut off for
repairs to a 16-inch water main, causing many in the area to have low or no water pressure.
Customers impacted include those located:

e In the areas south of South Lakeshore Drive, West of Interstate 220 and North of
Interstate 20.

e All tenants of the 6205 Westport Ave. Center and 6730 Pines Road Center

e Businesses in the 6700 Block of Pines Road including Whataburger, Wendy's, Circle K,
Barksdale Federal Credit Union

The water supplied by our distribution system in the affected may be of questionable microbiological
quality. Therefore, as a precaution, the Department of Water & Sewerage is issuing a
VOLUNTARY BOIL ADVISORY effective when service is restored, until sample(s) collected and
analyzed indicate the absence of coliform bacteria.

It is recommended that water be disinfected before consuming it (including fountain drinks), making
ice, brushing teeth, or using it for food preparation or rinsing of foods by the following means:

Boil water for one (1) full minute in a clean container. The one minute starts after the
water has been brought to a rolling boil. (The flat taste can be eliminated by shaking
the water in a clean bottle or pouring it from one clean container to another)

When satisfactory laboratory test results are obtained, the Department of Water & Sewerage with
approval from the Department of Health and Hospitals, will then rescind the Boil Advisory and
notify you that the water has been deemed safe.
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