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Water customers advised to stop dripping faucets 

 
 

As the temperatures begin to rise, the City of Shreveport Water Department is 
advising customers to stop dripping their faucets. Temperatures are no longer at 
levels that will result in freezing pipes and this will help with restoring water 
pressure. 
 
Customers are reminded that a system-wide boil advisory remains in effect for 
the City’s entire water system. Repairs continue throughout the City with every 
effort possible to return services to everyone. 
 
Meter technicians and field employees are out looking for additional leaks.   
Citizens who spot leaks along water mains or need water turned off to do repairs, 
are asked to call 318-673-7600. 
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